We’re building for extended
views, new thoughts and
great Aha! experiences.
Welcome to your new home!

Welcome to your
new home!
It’s great you’ll be living with us. We hope you’ll be
happy in your new home. To make life a little bit easier
for you and your neighbours, we have a few rules that
you’ll need to bear in mind.
But most importantly – be the kind of neighbour that
you’d like to have yourself.
This brochure also contains answers to the most frequently asked questions about your home. If you have
any questions, you’re always welcome to contact us.
Welcome to a better world!

things to

know
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Neighbours
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Report faults

You and your neighbours live side by side, so you
need to show consideration. Take it easy and keep
the noise level down, so that you don’t disturb
others. You are also responsible for your guests.
This applies in the apartment, in the stairwell and
in the courtyard.

Report any faults or damage in your apartment through
our fault report system as soon as you can. The easiest
way to do this is via our website: bostader.boras.se/login.
Is the fault or damage serious and did it happen after
16:00 on a weekday or at the weekend? If so, you can
phone Securitas on 010- 470 53 87. But only call Securitas
if the fault has to be rectified immediately, for example if
there’s a water leak.
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Home insurance

5

Paying your rent

Internet and TV
The University provides your Internet, with the support
of Bornet. As there is no Wi-Fi installed, you must
arrange your own network cable or router. If you have
any problems with your Internet, please contact Bornet
by phone on 033-13 35 76.
There are different TV service providers, depending
on where you are living. At Distansgatan & Norrby
Tvärgata, you will have to use your own streaming
services.
At Simonsland, you have access to public TV channels,
and Bifrost has Bornet Kabel TV installed. If you have
any problems with your TV, please contact Kalejdo by
phone on 0771-19 17 00.

Scan the code to go
to My Pages.

If you do not have one, it is a good idea to arrange a
home insurance policy. If you have no home insurance
policy, you may be liable to pay us compensation if the
apartment is damaged.

Did you know that you can pay your rent for a number
of months in advance? You pay the rent via your bank
or via Bankgiro. We do not accept cash and you can
only pay in Swedish kronor. You can find your rental
notification when you log in to bostader.boras.se/login
under My Pages.

IMD
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Electricity
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Corridor accommodation

At Distansgatan, electricity
is included in your rent. If
you’ll be living in one of our
other student accommodation
facilities, get in touch with
Borås Elnät before you move
in. They will make sure that the
electricity supply is connected
when you move into the
apartment. You contact them
and enter into an agreement
with them directly by phoning
033-35 72 40 or by sending an
email to kund@boraselnat.se.

Our apartments at
Simonsland, Glesvingen
and Bifrost are fitted with
individual metering and
debiting of water (IMD). This
means that you only pay for
the electricity and/or water
that your household actually
uses. This enables you to
keep down costs, while at the
same time doing something
for the environment.

Only one person per room may live here, and the rooms are
furnished. If something breaks, contact us in the first instance
at student@bostader.boras.se, or on 033- 44 20 00.
Communal areas must be cleaned according to a schedule,
which is displayed on each floor. If you have any bulky waste,
you must take it to the recycling centre yourself. Feel free to
use the barbecue area, but please make sure that you clean
up after yourself and your friends.
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Pets
It’s OK to keep a dog, cat, fish or bird in the
apartment, as long as your pet doesn’t disturb your
neighbours. But please bear in mind that some people
can be afraid of or allergic to certain animals, so always
show consideration to your neighbours. Also, bear in
mind that you are responsible for disposing of faeces
from your pet outdoors, and for making sure that your
cat does not urinate in sand pits, for example.
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Laundry room
When you use the laundry room, you must make
sure that it is cleaned when you have finished your
laundry. If you discover a fault, please report it
immediately via our fault report system.

Waste
Place food waste, i.e. compostable waste, such as
leftover fruit and vegetables, in a separate waste bag.
The white bags are used for combustible materials
such as envelopes and kitchen roll. Packaging material,
glass and metal must be sorted and left at the nearest
recycling station.
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When you move out
You can terminate your contract in My Pages on our
website: bostader.boras.se.
The period of notice is one month for Distansgatan
and three months for other student accommodation.
The period of notice is one month for vehicle parking
spaces and three months for storage areas. Please
contact us at the Customer Centre when you serve
notice on your storage area.

Checklist for moving out
1. Repair any holes in the walls.

Service lock

2. Contact Borås Elnät and serve

Some of the front doors have a so-called service setting.
You use this when you have authorised a craftsman or
caretaker to enter your apartment. Turn the lock using
your key so that it is left as shown in the figure, one
notch to the left.

notice to terminate your electricity
agreement.

3. Clean carefully according to the
checklist for final cleaning, which is
available on our website.

4. Book an appointment with

Normal setting

Service setting

our inspectors for a cleaning
inspection. If your cleaning is
not approved, we may book a
cleaning firm and invoice you a
cost of SEK 500 – 3,000.

5. Cancel your parking space and/or
storage area.

6. If you live at Distansgatan, you must
book an inspection by Nomor to
check for any possible pests.

7. Return your keys. If you have lost a
key for which you have signed, we
must change the lock and invoice
you for this cost.

Contact us
You can find up-to-date information on our website:
www.bostader.boras.se. You can go there 24/7 to report
a fault in My Pages. Email us at info@bostader.boras.se.
Give us a call!
Customer Centre 033- 44 20 00
Letting		
033- 44 21 00
Fault reports
033- 44 22 00
Phone our suppliers
Nomor
0771-12 23 00
Securitas
0771-76 70 00
Securitas
010- 470 53 87
				
Kalejdo

Insects and pests
Car park surveillance, daytime
Disturbances and urgent
fault reports after 16:00

0771-19 17 00 Fault reports, TV box

Feel free to drop in and see us!
Viskaholm Customer Centre
Västerbrogatan 8

